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ISOPREP 

Pre-OCONUS travel File
(PRO-File)

https://medinah.sed.monmouth.army.mil/PRO-File/
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READ THE ENTIRE 
SLIDE SHOW SET 

BEFORE YOU 
START ON YOUR 

ISOPREP

Before You Begin
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Before You Begin

YOU NEED 2 DIGITAL PHOTOS SAVED TO A THUMB DRIVE OR 
BURNED ON A CD.

Front-facing photo can be any full-face picture 
which depicts a chest-up view and natural hair color 
for service-member.  

Profile-view photo can be any side-view photo 
which clearly displays facial features and natural hair 
style and color.

Both photos should present a predominant view of 
the head without obstruction.

MAXIMUM FILE SIZE IS 200KB PER PHOTO
Photo file criteria:
Photo file types: .png, .gif, .bmp, .jpg
Pixel Minimum: 50x50, Maximum: 1000x1000
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Accessing PRO-File

Enter address into your Internet Explorer browser:

https://medinah.sed.monmouth.army.mil/PRO-File/

Enter your AKO Username 

and Password
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Access the Survey

In the privacy/security section you will find answers to many common questions 
about the security of this system, and a copy of the privacy act statement pertaining to 
this program.

If you have previously completed a 
PRO-File survey you can retrieve 
and print your certificate.

To begin entering you information 
click survey.
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Data Entry

Fields marked with a RED asterisk (*) are 
Mandatory – the form can not be submitted 
unless all they are filled-in.  

Fields marked with a blue tilde (~) are not 
required but should be completed to the best of 
your ability.

Photo file criteria:
• Photo file types: png, gif, bmp, jpg
• Max file size: 200Kb
• Pixel Minimum: 50x50, Maximum: 1000x1000

Front-facing photo can be any full-face picture, 
of YOU, which depicts a chest-up view and 
natural hair color for service-member.  

Profile-view photo can be any side-view photo, 
of YOU, which clearly displays facial features 
and natural hair style and color.

Upload Photos: 
Click browse and select your photos from the 
location where it is stored.  Enter the date taken 
in the format shown. Remember you must 
manually enter the dashes in the date.
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Data Entry

•UIC:                                
Enter WAHDAA. 

• Ethnic Group – Valid entries are:
• American Indian or Alaska Native
• Asian
• Black or African American
• Native Hawaiian or Pacific Islander
• White or Caucasian
• Hispanic or Latino

•Blood Chit  # Enter N/A

•Accent                              
only a foreign accent, ex. 
Southern is not an accent
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Data Entry

•Enter US Government Issued uniform 
and boot data.

SERE TRAINING

•Select Level B Wartime/Hostage

•Year= this year, Month= this month

•Location=Other (new box will pop up)

•type Ft. Riley in new box beside 
Location

• If you had another SERE Class, put 
it in the 2nd SERE Training Block
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Data Entry

• HRI and MRI training
UNCHECK EACH BOX

• Other Language: Type in the 
language and how well you speak it.

• Primary Language refers to the 
primary language spoken for duty 
purposes in current assignment. 

• Authentication Number    
Read the directions to 
the right of the box. 
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Data Entry

• Home of Record must be filled out, it 
will be the same that appears in your 
ORB/ERB.

•If family members are deceased, 

•Or you don’t want them contacted.

•Or you can’t remember all the info.

•Uncheck the box to close the other fields. 

•If you uncheck the box you don’t have 
to fill out the field.

•Primary Next of Kin. Should be an adult 
and must be filled out.
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Data Entry

This info is on your DD 93, 

Leave it blank .

uncheck these boxes
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Data Entry

BACKGROUND QUESTIONS

•YOU MUST FILL IN 4 OF THE 6
QUESTIONS.

•UNCHECK THE BOX FOR THE TWO 
YOU DO NOT FILL OUT. 

•Do not use any derogatory words/info. 
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Data Entry

• Background questions cont’d  

When completed click submit

Remember to uncheck the box of the 
two entries you choose not to fill in.
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Submitting the Form

You will get an error box like the example below. If data is 
incomplete or improperly formatted, the program will route 
you back into the form and allow the you to correct 
deficiencies. 

ONLY CORRECT DEFICIENCIES HIGHLIGHTED IN RED

Blue highlighted deficiencies are optional information

Click OK to return to your form, fix the entries 
highlighted in RED then resubmit the form. 



Devil Brigade                                                   Devil Brigade                                                   

America’s First BrigadeAmerica’s First Brigade

Certificate

• After successful data entry the program 
will display a certificate for the user

• This certificate should printed and 
presented to 1 BDE ISOPREP. Write 
your Class # and URF # on the page.

•You still need to come to the ISOPREP 
Building in UNIFORM to have a record 
photo taken.

Users without a printer available at 
their location can print to a file and 
then e-mail the file to 1 BDE ISOPREP.  
See “How to e-mail your Certificate 
next 3 slides

•You still need to come to the ISOPREP 
Building in UNIFORM to have a record 
photo taken.

1 BDE ISOPREP

BLDG 7036

On the corner of Siebert and 
Normandy behind the Devils Den 
dining facility

(785) 239-9010
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How to e-mail your Certificate

Users without a printer available at their 
location can e-mail the certificate to      
1 BDE ISOPREP.                            
Make sure the Subject Line contains the 
following:
ISOPREP / Class ## - Team ######

mail to:
NCOIC: david.dyke@us.army.mil
OIC: matthew.allen.wright@us.army.mil

Left click on the PRINT button

Select Microsoft XPS Document writer

Click on PRINT button

You still need to come to the ISOPREP Building in UNIFORM 
to have a record photo taken.
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You still need to come to the ISOPREP Building in UNIFORM 
to have a record photo taken.

when the “Save the file as”
dialog box opens,

Select a location to save your document
I suggest “desktop”

Name the file with your last name

Click on SAVE

How to e-mail your Certificate

mail to:
NCOIC: david.dyke@us.army.mil
OIC: matthew.allen.wright@us.army.mil

1 BDE ISOPREP

BLDG 7036

On the corner of Siebert and Normandy 
behind the Devils Den dining facility

(785) 239-9010
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How to e-mail your Certificate

1 BDE ISOPREP

BLDG 7036

On the corner of Siebert and Normandy 
behind the Devils Den dining facility

(785) 239-9010

You still need to come to the ISOPREP Building in UNIFORM 
to have a record photo taken.

Open your e-mail program

Open a NEW e-mail

Make sure the Subject Line contains the following:
ISOPREP / Class ## - Team ######

Insert / attach / (or whatever your e-mail program calls it) 
The file that you just made with Microsoft XPS Document writer

Make sure the Subject Line contains the following:
ISOPREP / Class ## - Team ######

mail to both addresses below
NCOIC: david.dyke@us.army.mil
OIC: matthew.allen.wright@us.army.mil
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If you have difficulty,

Questions,

Or any other problem, call us at the number 
listed below.

1 BDE ISOPREP

BLDG 7036

On the corner of Siebert and Normandy behind 
the Devils Den dining facility

(785) 239-9010


